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Verizon - VA
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002
CLEC Aggregate Performance
UNE (Maintenance) - POTS/Special Services
[ POTS - Maintenance ]
MR-2 - Trouble Report Rate '
WR-2-02-3112 Network Troyble Report Rate — Loop Parity with VZ Retail J
vz CLEC VZ Vol CLEC Vol StDev SampErr |ZScore
Nov-01 0.74 0.62 3148853 153566 0.02 5.55
Dec-01 0.78 0.66 31338090 159418 0.02 520  1.00
Jan-02 0.79 0.67 3116047 185570 0.02 518 80 - |
Feb-02 0.64 0.58 3099882 170525 0.02 275 460 . xe=-s-- ;\,/ *
Mar-02 0.83 0.70 3082228 176022 0,02 592 ' e
0.40 -
0.20
This submetric appears to have a new product code. 0.06
N D J F M
- - %+ - CLEC —e—Verizon
MR-2-02-3140 Network Trouble Report Rate — Platform Parity with VZ Retail J
VZ CLEC VZ Vol CLEC Vol StDev SampEmr | Z5core
Nov-01 0.74 0.27 3148853 2980 0.16 3.03
Dec-G1 0.78 0.16 3133809 3828 0.14 437 1.00
Jan-02 0.79 0.21 3116047 4668 0.13 442 080 |y e
Feb-02 0.64 D.62 3099882 5462 0.10 017 6o \1/:
Mar-02 0.83 0.71 3082228 9142 0.10 1.30 : e
040 y—————— T
020 4— et
For MR-2-02 and MR-2-03, 2 Wire xDSL Loops and Line Sharing exclude Installation Troubles. 0.00
N D J F M
- w- - CLEC —e—Verizon_
WR-2-03-3112 Network Trouble Report Rate — Central Office - Loop Parity with VZ Retail ]
VZ CLEC VZ Vol CLEC Vol StDev SampEmr |28core | e o
Nov-01 0.08 0.07 3148853 153566 0.01 210
Dec-01 0.08 0.0% 3133809 159418 0.01 227 012 -
Jan-02 0.09 0.07 3116047 165570 0.01 235 010 }—-- —
Feh-02 0.11 0.07 3009882 170525 0.01 449 (.08 }
Mar-02 0.08 0.08 3082228 176022 0.01 027 0.06 SR xc
004 | — ——- o o= - o
This submetric appears 1o have a new product code. 002 }-—m—— e e
0.00

__K . 7CI:EC —O—Veriior}
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POTS - Maintenance cont...
MR-2 - Trouble Report Rate cont...
|[MR-2-03-3140 Network Trouble Report Rate — Central Office - Platform Parity with VZ Retail
vZ CLEC VZ VoI CLEC Vol StDev SampEr |ZScore
Nov-07 0.08 0.00] 3148853 2990 0.05 1.56 T
Dec-01 0.08 0.03 3133809 3828 0.04 113 0.15
Jan-02 0.08 0.02 3116047 4668 0.04 1.60 ox
Feb-02 0.11 0.11] 3009882 B462 0.04 0.05  0.10 .ﬁ
Mar-02 0.08 0.12 3082228 9142 0,03 -1.51
0.05 1 d
LM ea x"
For MR-2-02 and MR-2-03, 2 Wire xDSL Loops and Line Sharing exclude Installation Troubles. 0.00 A
N D J F M

+ - % - CLEC ~—a—\erizon

]_MR-2-04-3112 % Subsequent Reports - Loop No Standard ]
|74 CLEC VZ Vo! CLEC Vol StDev SampEr _|ZScore
Nov-01 3.92 0.00 27021 1051
Dec-01 3.70 0.00 27783 1200 - 5.00
Jan-02 3.24 0.00 28295 1234 : 4.00
Feb-02 279 0.00 M
Mar-02 a.34 0.00 300 f—r— 7
2049 '
1.00 1~——~-—_——~——
This submetric appears to have a new product code, 0.00 o -
N D J F M
- - x- - CLEC —e——Verizon
lMR-2-04-3140 % Subsequent Reports - Platform No Standard ]
vz CLEC VZ Vol CLEC Vol StDev SampErr _1ZScore
Nov-01 3.92 0.00 27021 ]
Dec-01 - 3.70 0.00 27783 7 10.00
Jan-02 324 8.33 28295 12  go0 | x_ I
.79 4.08 [
Feb-02 2 6.00 | . .
Mar-02 3.34 0.00 . .
4.00 ¢
2.00 -
0.00 +— -
N D J F M
- - % < CLEC —e— Verizon
rMR-2-05-31 12 % CPETOK/FOK Trouble Report Rate - Loo No Stangard _I
vz CLEC VZ Vol CLEC Vol SiDev SampEm |ZScore o . _ _
Nov-01 0.78 0.51 3148852 153566
Dec-01 0.78 0.52 3133809 158418 1.00
Jan-02 0.79 0.53 31168047 165870 0.80
Feb-02 0.62 047 3099882 1705825 0.02 7.84 0.60
Mar-02 0.71 0.60 3082228 476022 0.02 5.44 :
040 - -
0.20 4— - o
This submetric appears to have a new product code. 0.00
N D J F M

-~ % - CLEC —e—Verizon
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POTS - Maintenance cont...
MR-2 - Troubie Report Rate cont...
{MR-2-05-3140 % CPE/TOK/FOK Trouble Report Rate - Platform No Standard
CLEC VZ Vol CLEC Vol StDev SampEmr |ZScore
Nov-G1 0.78 0.23 3148853 2990
Dec-01 0.78 0.39 3133809 3828 1.20
Jan-02 0.79 0.15 3116047 4668 1.00 =
Feb-02 0.62 0.73 3089882 6462 0.10 -1.10 0.80 e ' 5
Mar-02 0.71 0.96 3082228 9142 0.09 281 0.60 | T ﬂ
0.40 e |
0.20 +—*= R
0.00
N D J F M
- - %x- - CLEC —e—Verizon"
MR-3 - Missed Repair Appointments
[MR-3-01-3112 % Missed Repair Appointment - Loop Parity with VZ Retail —I
CLEC VZ Vol CLEC Vol StDev SampErr |Z2Score
Nov-01 13.147 3.26 23389 950 1.12 8.85
Dec-01 13.48 3.42 24351 1052 1.08 9.35 20.00
Jan-02 13.14 3.15 24483 1110 1.04 9.64
Feb-02 10.80 212 19721 992 1.01 sss 1900 ".____.__.\/
Mar-02 14.78 3.40 25731 1237 1.03 11.02  10.00
Metric MR-3 has a No Access Rule, which excludes records where Verizon dispatches 5.00 1- L Hewomma | S P s
a technician prior to the appointment date and encounters a No Access situation, 0.00
N D J F M
This submetric appears to have a new product code,
- - %- - CLEC —=—Verizon
[MR-3-01-3140 % Missed Repair Appointment - Platform Parity with VZ Retail
CLEC VvZ vol CLEC Vol StDev SampErr |Z5¢ore
Nov-01 13.17 12.50 23399 3 11,96
Dec-01 13.48 16.67 24351 [3 13.94 20.00
Jan-02 13.14 0.00 24483 10 10.69 1.23 15.00 {— . B x“ _
X N
1000 -~ ———— e —
This submetric has a new product disaggregation making it not comparable to the old 500 b — .
submetric. The new submetrics are reporied below. . v
0.00 —
N D J

Cl:EC —e—Verizon )
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POTS - Maintenance cont...
MR-3 - Missed Rapair Appointments cont...
|MR-3-02-3112 % Missed Repair Appointment — Central Office - Loop Parity with VZ Retail
VZ CLEC VZ Vol CLEC vol Sthev SampEmr |Z8core
Nov-01 7.57 7.92 2564 101 2.68 -0.13
Dec-01 9.24 6.76 2403 148 245 101 15.00
Jan-02 7.67 6.45 2895 124 244 0.50
Feb-02 B.25 4,80 3422 125 2.20 0.66 10.00 1
Mar-02 12.03 5.07 2360 138 2.85 2.44
5.00
This submetric appears to have a new product code.
0.00
N D J F M
<= % - CLEC =——e—Verizon
BR-‘!-02-3140 % Missed Repair Appointment —~ Central Office - Platform Parity with VZ Retail ]
VZ CLEC VZ Vol CLEC Vol StDev SampErr |ZScore
Nov-01 7.87 H#NIA 2564
Dec-01 9.24 100.00 2403 1 28.97 120.00
Jan-02 7.67 0.00 2895 1 2662 100.00 -
80.00 J—ﬁ—ﬂ————ﬁ———%ﬁ———————“
60.00 <
This submetric has a new product disaggregation making it not comparable to the old 40.00 +— b <
submetric. The new submetrics are reported below, 20.00 “\
0.00 - —-
N D J
--«-- CLEC —»—Verizon
lMR-3-03-3112 % Missed Repair Appointment — CPE /TOK/FOK - Loop No Standard I
VZ CLEC VZ Vol CLEC Vof StDev  |SampEr |ZScore o
Nov-07 6.52 4.20 24830 785
Dec-01 7.54 4.55 24316 836 10.00
Jan-02 7.00 3.05 24627 885 800 - ——— _
Feb-02 5.66 1.63 19216 797 0.84 482 0o ﬁ./"\‘\/
Mar-02 7.89 1.70 22023 1060 0.85 7.30 . ox
4,00 |- Tt T _—
This submetric appears to have a new product code. 200 —m——m—
0.00
N D J F M
- -%-- CLEC —s—\Verizon
[MR-3-63-3140 % Missed Repair Appointment — CPE [TOK/FOK - Platform Na Standard |
vz CLEC VZ Vol CLEC Vol StDev SampErr |ZScore e e
Nov-01 6.52 0.00 24630 7
Dec-01 7.51 6.67 24316 15 10.00
Jan-02 7.00 0.00 24627 7 8.00
Feb-02 566 6.38 19216 47 3.37 -0.214 6.00 _
Mar-02 7.89 568 22023 a8 2.88 0.77 4.00
2.00 T
0.00 L—v -

- -+ CLEC —e—Verizon
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POTS - Maintenance cont...
MR-3 - Missed Repair Appointments cont...
MR-3-04-3112 % Missed Repair Appointment — No Double Dispatch - Loop Parity with VZ Retail (No Standard as of Feb. 2002)
CLEC VZ Vol CLEC vo! StDev SampEm |2Score
Nov-01 8.16 1.38 17936 870 0.05 7.13
Dec-01 8.59 1,59 18710 1007 0.91 772 10.00
Jan-02 7.76 2,25 19015 1021 0.86 6,41 8.00
Feb-02 5.98 0.64 16793 937 0.80 6.71 6.00
Mar-02 9.10 1,58 20479 1136 0.88 8.58 )
4,00
This submetric appears to have a new product code. 2.00 - N----" W - X A s 3
0.00 =
N D J F M
- - %x-- CLEC —e—Verizon
[MR3-04-3140 %, Missed Repair Appointment — No Double Dispatch - Platform Parity with VZ Retail ]
CLEC VZ Vol CLEC Vol StDev SampEm |ZScore
Nov-01 8.16 14,29 17936 7 10.35
Dec-01 8.59 25.00 18710 14,01 30.00
Jan-02 7.76 0.00 19015 g 8.02 25.00 —
Feb-02 5.98 4.88 16793 41 371 030 20.00 1 SULA i
Mar-02 9.10 8.47 20479 50 3.75 162 15.00 f—x* %
40.00 1 = . ]
500 {——— % .
0.00 . .
N D J F M
-« %-- CLEC —e—Verizon
IMR-3-05-3112 %, Missed Repair Appointment — Double Dispatch - Loop Parity with VZ Retail (No Standard as of Feb. 2002) ]
CLEC VZ Yol CLEC V! StDev  |SampEm jZ5core
Nov-01 37.66 16.78 3914 149 4.04 5.16
Dec-01 37.58 18.24 4590 159 3.01 495 50.00
Jan-02 37.19 11.52 4334 165 3.83 6.70  40.00 — e
Feb-02 3417 14.39 3562 139 410 482 a4
00 +——
Mar-02 42.66 12.50 4321 178 3.81 7.98
20.00 TrETE r. -
. .- Ny
This submetric appears to have a new product code. 10.00 X —
0.00
N D J F M
--x-- CLEC -—_0-7-Verizon7
|MR-3-05-31 40 % Missed Repair Appointment — Doubte Dispatch - Platform Parity with VZ Retail (No Standard as of Feb. 2002) _I
CLEC VZ Vol CLEC Vol StDev  |SampEm {ZScore _ . -
Nov-01 37.66 0.00 3914 1 48.46
Dec-01 37.58 33.33 4590 3 27.87 50.00
Jan-02 37.19 0.00 4334 1 48.34 40.00 -
Feb-02 3417 0.00 3562 4 2373 144 3500 1
Mar-02 42.86 21.43 4321 14 13.25 1.62 )
20.00
10.00
0.00 - -

- - CLEC —e—Verizon
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[ POTS - Maintenance cont... _I
MR-4 - Trouble Duration Intervals
MR-4-01-3112 Mean Time To Repair ~ Total - Loop Parity with VZ Retail 1
VZ CLEC VZ vo! CLEC Vol StDev SampErr |Z8core
Nov-01 18.73 15.41 25963 1051 23.26 0.73 4.54
Dec-01 19.89 1471 26754 1200 24.48 0.72 7.31 25.00
Jan-02 18.84 14.38 27378 1234 26.15 0.76 5.86' 20.00 | )
Feb-02 16.08 13.07 23143 117| 2708 0.83 363 .00 7\__‘
R '*‘4‘*‘—‘"‘-1—‘7?'—.—.1".——_—*————————?
Mar-02 16.40 12.89 28091 1375 23.03 0.64 5.52 TreMe---~ 3
10.00
5.00
This submetric appears to have a new product code. 0.00
N b J F M
- - % - CLEC —e—Verizon
ﬁnR-a-o1-314o Mean Time To Repair — Total - Platform Parity with VZ Retail J
vZ CLEC VZ Vol CLEC Vof StDev SampEmr |ZScore
Nov-01 18.73 13.97 25983 8 23.26 B.22
Dec-01 19.99 19.88 26754 7 24.48 8.25 25.00
Jan-02 18.84 13.37 27378 1 26.15 7.89 0.69 20.00 }———
Feb-02 16.08 11,96 23143 47 27.09 395 108 400 R
Mar-02 16.40 10,52 28081 76] 2303 2.65 2.22 ) * K *...
1000 +—«—— —=X
5.00 4
0.00
N D J F M
- - - - CLEC —e— Verizon
|MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop Parity with VZ Retail 1
vZ CLEC VZ Vol CLEC Vol StDev SampEmr |ZScore
Nov-01 19.73 15.43 23399 950 23.44 0.78 5,58
Dec-01 20.89 14.69 24351 1052 24.80 0.78 7985 2500
Jan-02 19.90 14.41 24483 1110 26.93 0.83 6.64 20.00 4 = .
Feb-02 17.58 13.13 19721 992 28.53 0.93 4.80 15.00 .
Mar-02 16.94 12.99 25731 1237 2348 0.68 577 ) h AR I x
L
This submetric appears to have a new product code. 5.00 f——%k‘k____'_‘
0.00
N D J F M
.- %=+ CLEC ~e— Verizon
[MR-4-02-3140 Mean Time to Repair - Loop Trouble - Platform Parity with VZ Retail i
|74 CLEC VZ Vol CLEC Vol SiDev SampErr |2Score e _
Nov-01 19.73 13.97 23399 8 2344 §.29
Dec-01 20,88 16.16 24351 3] 24.80 10.12 25.00
Jan-02 19,90 14.71 24483 10 26.93 8.52 0.61 20.00 - —
15.00 N . T,
1000 44—~ e ———
This submetric has a new product disaggregation making it not comparable to the old 50 4+—— - -
submetric. The new submetrics are reported below. 0.00

- %+ CLEC —e—Verizon
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POTS - Maintenance cont...
MR=4 - Trouble Duration Intervals cont...
MR-4-03-3112 Mean Time To Repair ~ Central Office Trouble - Loop Parity with VZ Retait
VZ CLEC VZ Vol CLEC Vol StDev SampEr |ZScore
Nowv-01 9.61 15.23 2564 101 19,27 1,85 -2.87
Dec-01 10.83 14.87 2403 148 18.72 1.59 -255 20.00
Jan-02 9.89 1411 2895 124 15.65 1.44 -2.94' 1 0 o
Feb-02 741 12.56 3422 125 13.49 1.23 -4.20 5.0 TR k. N
Mar-02 10.47 11.91 2360 138] 1831 1.43 -1.00  10.00 ’_,_—-ei—-_:v— :
This submoetric appears to have a new product code. 504 - — — — — —
0.00 -
N D J F M
- - %- - CLEC ——Verizon
IMR~4-03-3120 Mean Time To Repair — Central Office Trouble - Platform Parity with VZ Retail i
vZ CLEC VZ vl CLEC Vol Sthev SampErr [ZScore
Nov-01 9.61 HNIA 2564 19.27
Dec-01 10.83 42.20 2403 1 18.72 18.72 50.00
Jan-02 9.89 0.00 2895 1 15,65 15.65 40.00 1 x i
0+
0ft————
This submetric has a new product disaggregation making it not comparable to the old . 10.00 # .- e ——
submetric. The new submetrics are reported below, 0.00 e
N D J
- - %+ - CLEC —e—Verizon
IMR-4-04-3112 % Cleared (all troubles) within 24 Hours - Loo Parity with VZ Retail j
vZ CLEC VZ vol CLEC Vol StDev SampErr |ZScore
Nov-01 76.52 90.10 25963 1051 1.33 10.18
Dec-01 74.58 90.83 26754 1200 1.28 1265  100.00 —— T =
Jan-02 77.95 91.00 27378 1234 121 1082 gogp 4" T - -
. ——
Feb-02 82.27 94.09 23143 1117 117 10.10 60.00
Mar-02 81.84 92.51 28091 1375 1.06 10.02 .
40.00 +———
This submetric appears to have a new product code. 20.00
0.00
N D J F M
--«%-- CLEC ~—e—Verizon
lMR4~O4-3140 % Cleared (all troubles) within 24 Hours - Platform Parity with VZ Retail J
vZ CLEC VZ Vol CLEC Vol StDev | SampErr |ZScore _
Nov-01 76.62 87.50 25963 8 14,99
Dec-01 74.58 71.43 26754 7 16.46 120.00
Jan-02 77.95 90.91 27378 11 12.50 104 100.00 - — e e
Feb-02 8227 91.49 23143 47 5.58 -1.65 80.00 - ‘
Mar-02 B1.84 97.37 28001 76 443 351 80.00 -
4000 | — — - — e e
2000 4= — - - e e
0.00

-+ CLEC —s—Verizon
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POTS - Maintenance cont...
MR-4 - Trouble Duration Intervals cont...
MR-4-06-3140 % Out of Service > 4 hours_- Platform Parity with VZ Retail
vZ CLEC VZ Vol CLEC Vol StDey SampErr |Z2Score
Nowv-01 74.37 57.14 15475 7 16.51
Dec-01 75.95 66.87 15964 6 17.45 80.00
Jan-02 73.80 62.50 16204 8 15.55 T ——
- N '“b——————‘-——»—L-————-“-&-—-ﬂ*——«- b = S= ==
Feb-02 65.78 61.11 13489 36 7.92 0.59 60.00 X
Mar-02 70,60 58.93 17008 56 6.10 191 40.00 - -
20.00
0.00
N D J F M
- - x-+ CLEC —e—\Verizon
IMR-4-07-3112 % Out of Service > 12 hours - Loop Parity with VZ Retail ]
vZ CLEC VZ Vol CLEC Vol StDev SampErr |ZScore
Nov-01 56.28 £3.46 15475 832 1.77 -4.07
Dec-01 §8.76 61.28 15964 040 1.65 -1.83%  B0.00 ,‘
Jan-02 57.15 60,63 16204 950 1.65 -2.05 60.00
Feb-02 50.62 59.51 13489 852 1.77 -5.03 Sl
Mar-02 5245 5343 17008 1050 159 Q.62  40.00
200+
This submetric appears to have a new product code, 0.00
N D J F M
- -~ CLEC —e— Verizon
IMR-4-07-3140 %, Out of Service > 12 hours - Platform Parity with VZ Retail i
vz CLEC VZ Vol CLEC Vol Sthev SampEmr [ZScore .
Nov-01 56.28 57.14 15475 7 18.75
Dec-07 58.76 66.67 15964 6 20.40 80.00
Jan-02 57.15 50.00 16204 8 17.50 60.00
Feb-02 50.62 52.78 13489 36 8.34 -0.26 :
Mar-02 52.45 42.86 17008 56 6.68 143 40.00 -
2000 4- - e ———
0.00
N D J F M
-+ - CLEC —e—Verizon
[MR--08-3112 =, Qut of Service > 24 Hours - Loop Parity with VZ Retail ]
vZ CLEC VZ Vol CLEC Vol StDev [SampErr |ZStore e .
Nov-01 23.13 9.25 15475 832 1.50 9.25
Dec-01 24.56 9.15 15964 940 1.44 10.67  30.00
Jan-02 21.90 8.2 16204 950 1.38 992 2500
Feb-02 16.78 6.10 13489 852 1.32 B09  20.00 .
Mar-02 16.34 6.95 17008 1050 118 99 15004 -- - - - — . -
10.00 MW=l . LD ,*' _- A 7;_'*
This submetric appears to have a new product code. 500 - - eee— o - TMETIT I
0.00
N D J F M

-+ - CLEC —=—Verizon
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POTS - Maintenance cont..,
MR-4 - Trouble Duration intervals cont...
MR-4-08-3140 % Out of Service > 24 Hours - Platform Parity with VZ Retail
vZ CLEC VZ Vol CLEC Vol StDev SampEm }ZScore
Nov-01 23.13 0.00 15475 7 15.94
Dec-01 24.56 33.33 15964 6 17.58 40.00
Jan-02 21.90 12.50 16204 8 14.63 x
30.00 +— s
. .
20.00 {——2 - Mra——
.7 T
This submetric has a new product disaggregation making it not comparabie to the old 10.00 f——- -
submetric. The new submetrics are reported below. 0.00 —
N D J
- - x-- CLEC —=—Verizon
|mr-a-08-3112 Mean Time To Repair - No Double Dispatch - Loop Parity with VZ Retail |
VZ CLEC VZ Vol CLEC Vol StDev SampEm |Z2Score
Nov-01 17.27 13.92 17936 870 20.41 0.71 472
Dec-01 18.29 13.38 18710 1007 22.41 0.72 6.78 20.00
Jan-02 16.25 13.57 19015 1021 19.93 0.64 4.18 15.00 J : h
Feh-02 14.15 11.93 16793 937 19.83 0.87 3.33 ! Kommmo L AR ER R X x
------ x
Mar-02 14.60 11.70 20479 1136 17.95 0.55 5.30 10.00
This submetric appears to have a new product code. 5.00 1-—
0.00
N D J F M
- - %= = CLEC —e—\erizon
]yn-4-1n-3112 Mean Time To Repair - Double Dispatch - Loop Parity with VZ Retail
vz CLEC VZ Vol CLEC Vol StDev SampEmr |2Score
Nov-01 J3.18 25.87 3914 149 31.42 2.62 2.79
Dec-01 33.91 25.30 4580 159 33.20 268 an 40.00
Jan-02 33.68 2177 4334 165 41.59 3.30 381 30.00 .-—_-b—.\"h-q. |
Feb-02 31,51 23.57 3562 13s| 4094 4,32 1.84 I I x.. N
Mar-02 28.44 21.94 4324 176]  30.43 3.03 214 20.00 { it . X
This submetric appears to have a new product code. 10.00 4—
0.00
N D J F M

- x- - CLEC —e—Verizon 7
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L POTS - Maintenance cont... ]
MR-5 - Repeat Trouble Reports
3 [MR-5-01-3112 % Repeat Reports within 30 Days - Loop Parity with VZ Retail |
vZ CLEC VZ Vol CLEC Vol StDev SampEm |25core
Nov-01 14.37 15.60 25963 1051 1.10 141
Dec-0i 15.32 17.67 26754 1200 1.06 221 20.00
Jan-02 14,29 15.15 27378 1234 1.02 -0.84: I x
- 15.00 | 3o et
eb-02 13.49 16.47 23143 1117 1.05 -2.85
Mar-02 13.01 16.65 28081 1375 0.93 2292 10.00
] . 5.00 1
This submetric appears to have a new product code.
0.00
N D J F M
- - x- - CLEC —e—Verizon
[MR-5-01-3140 * Repeat Reports within 30 Days - Platform Parity with VZ Retail |
174 CLEC VZ Vol CLEC Vol StDev SampEr |ZScore
Nov-01 14.37 0.00 25963 8 12.40
Dec-01 15.32 42.86 26754 7 13.62 50.00
Jan-62 14,29 18.18 27378 11 10.85] -0.05(F) 40.00 x
Feb-02 13.49 10.64 23143 47 4.99 057 an00 - R
Mar-02 13.01 18.42 28091 76 3.86 -1.40 ’ J
20.00 +—————— % —%
10.00 —— S
0.00
N D J F M
< x-- CLEC —e— Verizon
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[ Complex Services - 2 Wire Digital ]
MR-2 - Trouble Report Rate
[mR.2-02-3341 Network Trouble Report Rate - Loop Parity with VZ Retail ]
vZ CLEC vZ Vol CLEC Voi StDev SampEm |Z8core
Nov-01 0.20 0.49 48829 5806 0.06 4,72
Dec-01 0.22 0.32 48820 5858 0.06 167 (.60 =
Jan-02 0.23 0.57 48688 5653 0.07 499 0.50 {—=- LA -
Feb-02 0.24 0.37 48543 5643 0.07 190 0.40 | P DY
Mar-02 0.23 0.48 48299 5654 0.07 363 (.30 “x
0.20 - —
0.10 -
0.00
N D J F M
-« % - CLEC —e— Verizon
JMR-2-03-3341 Network Trouble Report Rate — Centra) Office Parity with VZ Retail f
74 CLEC VZ Vol CLEC Vol StDev__ |SampEr |ZScare
Nov-01 0.15 0.08 48829 5896 0.05 1.27
Dec-01 0.12 0.14 48620 5858 0.05 033 (.25
Jan-02 0.22 0.14 43688 5653 0.07 118 .20 A
Feb-02 0.18 0.04 48543 5643 0.06 244 oo ]
Mar-02 0.17 0.16 48299 5654 0.06 0.1 ’ - T 2
0.10 4—5=-° —— : —— —
0.05 - g ——|
0.00
N D J F M
- - ¥ - CLEC —e—\Verizon
[MR-2-04-3344 % Subseguent Reports No Standard ]
74 CLEC VZ Vol CLEC Vo! StDev  |SampEm |ZScore
Nov-01 4.95 0.00 182 34
Dec-01 6.25 0.00 176 27 10.00

Jan-gz2 5.19 0.00 231 40 8.00 ¥w_.__7,4 —
Feb-02 8.07 0.00 6.00 {- et
Mar-02 9.43 0.00

400 |~ —— — e —
200 A ——_—— A A
0.00 ———————— -

N D J F M

-+ %-- CLEC —e—Verizon




LI

UNE (Maintenance) Exhibit No:
o Witness: Gilmour
Appendix G
Page 12
Complex Services - 2 Wire Digital cont...
MR-2 - Trouble Report Rate cont..,
MR-2-05-3341 % CPE/TOKIFOK Trouble Report Rate No Standard
vz CLEC VZ Vol CLEC Vol StDev SampEmr |ZScore B
Nov-01 114 0.64 48829 5896 B
Dec-01 0.89 0.50 48820 5858 1.50
Jan-02 1.21 0.69 48688 5653
Feb-02 0.99 0.60 48543 5643 0.14 280 1.00 *A‘V/\' e
Mar-02 1.11 0.57 48299 5654 0.15 3.70 N k-
0.50 LR DU B LALE x
0.00
N D J F M
- - % - CLEC —e—Varizon
MR-3 - Missed Repair Appointments
lﬁ-a-m-sau % Missed Repair Appointment ~ Loop Parity with VZ Retail —I
VZ CLEC VZ Vol CLEC Vol StDev SampErr |ZScore
Nov-01 31.63 20.69 o8 29 9.83 1.11
Dec-01 38.68 15.79 106 19 12,13 189 50,00
Jan-02 33.04 24.88 112 32 9.43 118 40.00 4~ L
Feb-02 31.62 4.76 117 21 11.02 248 4009 N
Mar-02 46.43 370 112 27 10.69 4.00
20.00 X ,"_—:7"—'",2—,‘.**‘
10.00 1 —— ———
Hwwmn x
0.00
N D J F M
-~ &+« CLEC —e—Verizon
[MR-3-02.3341 %, Missed Repair Appointment — Central Office Parity with VZ Retait }
VZ CLEC VZ Vol CLEC Vol StDev SampEm |ZScore
Nov-01 21.33 20.00 75 5 18,92
Dec-01 11.88 12.50 59 a 12.18 30.00
Jan-02 14.95 25.00 107 8 13.07 25.00
Fgb-02 18.18 0.00 88 2 27.58 66  20.00 |
Mar-02 18.75 11,11 80 9 13.72 056 15.00 -
10.00
5.00 -
0.00 .

-2 - CLEC —e—Verizon
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Complex Services - 2 Wire Digital cont...
MR-3 - Missed Repair Appointments cont...
|MR-3-03-3341 % Missed Repair Appointment — CPE /TOK/FOK No Standard
CLEC VZ Vol CLEC Vol StDev _ 1SampErr 1ZScore e
Nov-01 17.84 13.16 565 35
Dec-01 18.20 10.34 434 29 25.00 .
Jan-02 15.46 10.26 591 39 200+ v ] .
Feb-02 18.46 17.65 482 34 6.88 012 ¢ n —_— .
Mar-02 19.37 9.38 537 32 7.19 1.39 ' oo, . e I
10.00 —— Mmoo e
5.00 e
0.00
N D J F M
-- %+ CLEC ;f*——Verizon
LMR-3-04-3341 % Missed Repair Appointment — No Double Dispatch Parity with VZ Retail (Ne Standard as of Feb, 2002) _I
CLEC VZ Vol CLEC Vol StDev SampErr |2S8core
Nov-01 9.47 8.70 95 23 6.80 0.11
Dec-01 13.79 9.52 87 21 8.38 051 20.00
Jan-02 8.26 0.00 121 24 6.15 1.34 15.00
Feb-.02 14.95 0.00 107 16 9.56 1.56 )
Mar-02 15.69 0.00 102 27 7.87 1.99 10.00
5.00 1
0.00 - ———n
N D J F M
[Mr-3-05-3341 % Missed Repair Appointment — Double Dispatch Parity with VZ Retail (No Standard as of Feb. 2002) 1
CLEC VZ Vol CLEC Vol StDev SampErr |ZScore o
Nov-01 50.00 62.50 72 8 18.63
Dec-01 48.00 33.33 75 21.20 80.00
Jan-02 45,24 54.29 93 14 14.28] -0.97 (P 60.00 |
Feb-02 40.00 14.29 a0 19.22 1.34 '
Mar-02 57.95 25.00 88 B 18.23 181 40.00 |
20.00
0.00
N D J F M
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i_ Complex Services - 2 Wire Digital cont.. ]
MR-4 - Trouble Duration Intervals
[MR=4-01-3344 Mean Time To Repair — Totat Parity with VZ Retail |
VZ |CLEC VZ Vol CLEC Vol StDev SampEm |ZScore
Nov-01 19.47 23.60 173 34| 2502 459 -0.88’
Dec-01 25.06 21.95 16§ 27| 4231 8.78 0.811  40.00
Jan-oz 17.93 27.89 219 40]  22.00 378 -2.63
Feb-02 19.07 20.41 205 23 32.94 7.24 -0.19
Mar-02 17.28 20.51 192 6 19.60 3.56 -0.91 -
I
N D J F M
- - %- - CLEC —e—\Verizon
[MR-4-02-2341 Mean Time to Repair - Loop Trouble Parity with VZ Retail ]
vZ CLEC VZ Vol CLEC Vol StDev SampEm jZScore
Nov-01 24,60 25.38 98 20 28.48 6.02 -0.13
Dec-01 31.93 27.38 106 19] 3694 9.20 0.50  40.00
Jan-02 22.48 30.33 112 32| 2337 4.68 88 000 J
Feb-02 20 58 21.08 117 21 39.67 9.40 0.16 .
Mar-02 21.74 23.99 $12 27 21.11 453 050  20.00
10.00 ﬁ;—m——ff
0.00
N D J F M
- - x- = CLEC —e—\Verizon
1MR—4—03-3341 Mean Time To Repair - Central Office Trouble Parity with VZ Retail l
vz CLEC VZ Vol CLEC Vol StDev  |SampEmr |ZScere
Nov-01 12.75 13.25 75 5 17.64 8.15
Dec-01 2391 9.10 59 8 50.50 19.03 30.00
Jan-62 13.17 18.15 107 & 19.47 7.14 25.00 -
Feb-02 14.40 1342 88 2 20.20 14.45 007  20.00
Mar-02 11.04 10.07 80 9 15.33 5.39 018  15.00 -
10.00
5.00 -
0.00
N D J F M
e -_-éLEci——:—Verizon
[mMR-4-04-3341 % Cleared {all troubles) within 24 Hours Panity with VZ Retail ]
VZ CLEC VZ Vol CLEC Vol StDev SampEmr {ZScore | e .
Nov-01 75.14 64.71 173 34 8.11 -1.29
Dec-01 £§9.70 59.26 165 27 9.54 -1.09
Jan-02 80.82 55,00 218 40 6.77 -3.81
Feb-02 71.07 7291 205 23 9.24 0.34
Mar-02 73.96 75.00 192 36 7.97 0.13
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Complex Services - 2 Wire Digital cont...
MR-4 - Trouble Duration Intervals cont...
MR-4-07-3341 % Out of Service > 12 hours Parity with VZ Retail
vZ CLEC VZ Vol CLEC Vol StDev SampEmr {25core
Nov-01 58.46 66.52 65 20 11.00 -0.64
Dec-01 46.34 61.54 82 26 11,22 -1.35  100.00
Jan-02 48.81 76.32 84 38 977 -2.82'
Feb-02 51.09 732.91 92 23 11.65 -1.95
Mar-02 4247 58.82 73 34 10.26 -1.58
N D J F M
- #- - CLEC ——e—V\erizon
IMR-4-08-3341 % Out of Service > 24 Hours Parity with VZ Retail i
VZ CLEC VZ Vol CLEC Vol StDev SampEmr |ZScore
Nov-01 21.54 27.59 65 29 9,18 -0.66
Dec-01 26.83 38.46 82 25 9.97 117  50.00
Jan-02 19,05 4211 84 38 7.68 -3.00 40,00 J Sex —
Feb-02 20.65 26.09 92 23 9.44 058 2400 J Lo o
Mar-02 23.29 20.59 73 34 878 0.31 ’ x x._
2000 4————— == x|
04
0.00
N D J F M
- - %-- CLEC —=—Verizon
lMR-4-09-3341 Mean Time To Repair - No Bouble Dispatch Parity with VZ Retail ]
vZ CLEC vZ Voi CLEC Vol StDev  [SampEm |ZScore |
Nov-01 11.61 20,12 95 23 17.20 4.00 2213
Dec-01 18.31 16.27 87 21 26.16 6.36 032 25.00
Jan-02 11.75 22,15 121 24 16,28 364l -267(F) 2000
Feb-02 15,58 19.15 107 16 40.69 10.91 033 5.00 -
Mar-02 9.70 19,58 102 27 13.50 2.92 -3.38
10.00
500 4o - — — —
0.00
N D J F M
- % - CLEC —e—Verizon
lMR-4-10-3341 Mean Time 7o Repair - Double Dispatch Parity with VZ Retail ]
vz CLEC VZ Vol CLEC Vol StDev SampErr |ZScore L e
Nov-01 29.67 42,39 72 8 30.09 11.22
Dec-01 42.31 41.85 75 8 53.31 22.62
Jan-02 26.52 40,42 93 14 2583 7.41] -0.82 (P}
Feb-02 23.97 23.30 90 7 21.41 8.40 0.08
Mar-02 26.39 26.01 88 ) 21.82 8.08 0.05

. - GLEG —+—Verion
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! Complex Services - 2 Wire Digital cont... l
MR-5 - Repeat Trouble Reports
[MR-5-01-3341 % Repeat Reports within 30 Days Parity with VZ Retail |
vz CLEC VZ Vol CLEC vol StDev  |SampEm |ZScore |
Nov-01 22.54 3236 173 34 7.84 1,25
Dec-01 16.97 18.52 165 27 779 -0.20 4000
Jan-02 12.33 15.00 219 40 565 -0.47, 120,00 x
Feb-02 17.07 8.70 205 23 8.27 101 : RN X
Mar-02 1510 27.78 192 36 §.50 195 2000 +—>—lop - -
o -
10.00 ——x*
0.00

« - %= - CLEC ~—s—Verizon
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| Complex Services - 2 Wire xDSL |
MR-2 - Trouble Report Rate
WR-2-02-3342 Network Trouble Report Rate - Loop Parity with VZ Retail J
Ve CLEC VZ VoJ CLEC Vol StDev SampEm |2Score
‘Nov-01 0.13 0.4 44976 20687 0.03 -9.35
Dec-01 0.12 0.46 49332 20089 0.03 4186  0.60
Jan-02 0.13 0.55 51528 21076 003] 1410 0.50 *——“—x_"“_L__—‘“ !
Feb-02 0.09 0.26 46900 21592 0.02 709 0.40 NP
Mar-02 0.13 0.27 46935 22145 0.03 491 0.30 —’xL —
0.20
010 | = e
- 0.00
B N D J F M
-~ -« CLEC —e—Verizon
%-2-03-3342 Network Trouble Report Rate — Central Office Parity with vZ Retail 4'
vZ CLEC VZ Vol CLEC Vo! StDev SampEm |ZScore
Nov-01 0.10 0.11 44976 20687 0.03 -0.25
Dec-01 0.07 0.10 49332 20989 0.02 166 0.15
Jan-02 0.13 0.12 51528 21076 0.03 0.10
Feb-02 0.04 0.02 46900 21592 0.02 123 0.10 -
Mar-02 0.03 0.02 46935 22145 0.01 0.64
0.05 -
0.00
N D J F M
- - %- » CLEC —=—Verizon
|mMR-2-04-3342 v, Subsequent Reports No Standard ]
vZ CLEC VZ Vol CLEC Vol StDev SampErr |ZScore
Nov-01 0.00 0.00 104 107
Dec-01 0.00 0.00 94 119 1.00
Jan-02 0.00 0.00 133 142 0.80 -
Feb-02 0.00 0.00 80 93 0.60 -
Mar-02 0.0G 0.00 93 94
040 +—————~
o204 i ————
0.00 - -

N D J F M

- CLEC —e—Verizon
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Complex Services - 2 Wire xDSL cont...
MR-2 - Trouble Repont Rate cont...
MR-2-05-3342 % CPE/TOK/FOK Trouble Report Rate No Standard
CLEC VZ Vol CLEC Vol StDev SampEmr |ZScore
Nov-01 131 0.67 44976 20687
Dec-01 1.34 0.71 49332 20089 1.50
Jan-02 1.31 .56 51528 21076 '———’h‘\____.
Feb-02 1.10 0.35 46800 21592 0.09 871 1.00 L—
Mar-02 1.14 0.48 46935 22145 0.09 7.59 e x...
0.50 {———— e —,
Twe-
0.00
N 3] J F M
--x-- CLEC ——e—Verizon
MR-3 - Missed Repair Appointments
[MR-3-01-3342 % Missed Repair Appointment — Loop Parity with VZ Retail ]
CLEC VZ Voi CLEC Voi StDev SampEm |25core
Nov-01 10.53 14.29 57 84 527 -0.71
Dec-01 43.33 9,28 60 97 8.14 418 50.00 !
Jan-02 19,12 5,47 66 116 .01 232 40.00 1
Fep-02 24.44 5.00 45 80 8.01 243 2500 |
Mar-02 2462 575 65 BY 7.06 267
20.00
10.00 -
0.00
N D J F M
- - u-+ CLEC —e—Verizon
(MR-3-02-3242 % Missed Repair Appointment — Gentral Office Parity with VZ Retail 1
CLEC VZ Vol CLEC Vol SiDev  |SampEm (ZScore o
Nov-01 12.77 0.00 47 23 8.49 1.50
Dec-01 26.47 13.64 34 22 12.07 106  30.00
Jan-02 15.38 0.00 85 26 8.37 184 2500 |
Feb-02 11.43 0.00 35 13 10.33 1.11 20.00 }
Mar-02 14.29 0.00 28 7 14.79 097  15.00
10.00
5.00
0.00

-+ %+ CLEC —e—Verizon




S

UNE (Maintenance) Exhibit No:
- Witness: Gilmour
: Appendix G
Page 19
Complex Services - 2 Wire xDSL cont...
MR-3 - Missed Repair Appointments cont...
MR-3-03-3342 % Missed Repair Appointment — CPE /TOK/FOK No Standard
vZ CLEC vZ Vol CLEC Vol StDev SampErr |ZScore
Nov-01 14.80 3.60 588 139
Dec-01 16.34 6.67 661 150 20.00
Jan-02 15.43 5.43 874 117
Feb-02 1.07 1.32 515 76 3.86 2es 1900 1
Mar-02 8.41 6.54 535 107 2.54 064 10,00 -’__.__.w
5.00 4 — ettt -
0.00 x
N D J F M
--x« CLEC ——s—-\Verizon
|MR-3-04-3342 % Missed Repair Appointment — No Double Dispatch Parity with VZ Retail 1
VZ CLEC VZ vol CLEC Vol StDev SampEr ZScore
Nov-01 9.28 1,27 97 79 4.40 1.82
Dec-01 27.86 2.15 78 93 6.86 3.75
Jan-62 11,21 1.64 116 122 4.09 2.34
Fab-02 7.04 4.00 63 75 4.62 0.85
Mar-02 8.45 2.56 71 78 4.56 1.29
%+ - CLEC —e—Verizon
|MR-3-05-3342 % Missed Repair Appointment — Double Dispatch Parity with VZ Retail B
vz CLEC VZ VoI CLEC Vol StDev SampErr (ZScore
Nov-01 75.00 4231 4 25 23.26 1.41
Dec-01 85.71 38,46 14 26 11.60 407  100.00
Jan-02 69.23 22.22 13 18 16,80 2.80 80.00 1 o
Feb-02 58.82 5.88 17 17 16.88 314 60.00 ?A\\‘______.
Mar-02 63.64 18.75 22 186 15.81 2.84
4000 }——eee—————————-
20.00 |- - X
0.00 X
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[ Complex Services -~ 2 Wire xDSL cont... _l
MR<4 - Trouble Duration Intervals
MR-4-01-3342 Mean Time To Repair - Total  Parity with VZ Retall o ]
CLEC VZ Vol CLEC Vol StDev SampEr |ZScore
Nov-01 21.27 25.71 104 107 16,04 2.21 -2.01
Dec-01 35.10 2529 94 119 29.82 411 238 40.00
Jan-02 24,37 17.12 133 142 24.45 295 248
[MR-4-02-3342 Meah Time to Repair - Loop Trouble Parity with VZ Retail ]
CLEC V2 Vol CLEC Vol Sthev SampEmr |ZScore
Nov-91 25.19 29.39 57 84 16.00 274 -1.53
Dec-01 37.24 26.67 60 97 23.48 3.86 274 40.00
Jan-02 31.48 18.93 68 116 26,68 4.07 3.08 30.00
Feb-02 37.03 16.84 45 80 30,19 562 3.59 ) SEEEEN
Mar-02 32.69 17.37 65 87]- 2335 3.83 400 20.00 4— e EE v P —— .
vt +———"————— — ———————
0.00
N D J F M
k- C[éa —-—v—-VeEzon
WIR-4-03-3342 Maan Time To Repair — Central Office Trouble Parity with VZ Retail ]
CLEC VZ Vol CLEC Vol StDev SampEmr |ZScore
Nov-01 16.52 12.29 47 23 14.91 3.80 1.11
Dec-01 3132 19.23 34 22 38.69 10.59 1.14  40.00
Jan-02 16.93 9.04 &5 26 19.45 4,51 1.75 30.00
Feb-02 18.32 10.10 35 13 18.09 5.88 1.40 '
Mar-02 15.17 6.65 28 7 18.13 7.66 111 20.00 |
10.00
0.00
N D J F M
- - %+ CLEC —e— Verizon
MR=4-04-3342 % Cleared (all troubles) within 24 Hours Parity with VZ Retail l
CLEC VZ Vol CLEC Vol StDev SampErr 1ZScore i .
Nov-01 70.19 70.09 104 107 6.30 -0.02
Dec-01 46.81 64.71 94 119 6.89 2.680 100.00
Jan-02 67.87 83.80 133 142 564 2.86 80.00
Feb-02 64.25 78.49 80 83 7.43 -2.32 60.00 -
Mar-02 §2.37 84.04 93 94 708 3.06 ’
= 40.00
20.00 S e e e e s
0.00

-~ CLEC —+—Verizon
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Complex Services - 2 Wire xDSL cont...
MR- - Troutle Duration Intervals cont..,
MR-4-07-3342 % Out of Service > 12 hours Parity with VZ Retail
vZ CLEC VZ vo! CLEC Vol StDev SampEmr |Z2Score
Nov-01 73.27 66.67 101 87 6.47 1.02
Dec-01 83.33 67.59 90 108 532 296 100.00
Jan-02 72.31 58.33 130 132 5,53 2.53 80.00 m
Feb-02 70.27 57.30 74 89 7.19 1.80 60.00 - X.. .
Mar-02 74.18 52.44 89 82 8.70 3.24 : b SRR x
4000 4———m—
20.00 ——]
0.00
N D J F M
-« x- - CLEC —e—Verizon
|MR-a-08-3342 % Out af Service > 24 Hours Parity with VZ Retall |
vZ CLEC VZ Vol CLEC Vo StDev SampErr |ZScore
Nov-01 28.71 28.74 101 87 6.62 0.00
Dec-01 53.33 36.11 80 108 7.42 242  60.00
Jan-02 323 15.91 130 132 5.78 284  50.00 A .
Feb-02 35.14 2247 74 89 7.5 169 40.00 4 xl\_”.__.
Mar-02 34.83 12.20 89 82 7.29 310 30.00 *.4-——__0_“
2000 4———— = K —
1w +4—m-—F-— ——————— %
0.00
N D J F M
- «-- CLEC —e—Verizon
iMR-4~09-3342 Mgan Time To Repair - No Double Dispatch Parity with VZ Retail __I
vZ CLEC VZ Vol CLEC Vol Sthev SampEm |2Score
Nov-01 19.57 18.39 97 79 12.85 1.95 0.64
Dec-01 30.84 19.28 79 93 26.40 4.04 2.86  40.00
Jan-02 2178 14.48 118 122 20.53 266 274 30.00 -
Feb-02 20.78 15.88 63 75 17.60 3.01 1.63 ’
Mar-02 20.79 14.41 71 78 17.29 2.84 236 20.00
10.00 A
0.00
N D J F M
- %-- CLEC —e—Verizon
[M R-4-10-3342 Mean Time To Repair - Double Dispatch Parity with VZ Retail l
vZ CLEC VZ Vol CLEC Vol StDev SampEm | ZScore o ) e _
Nov-01 54.57 49.73 4 26 42.57 22.86 0.21
Dec-01 56.44 46.80 14 26 38.32 1270 076  80.00
Jan-02 52.15 31,80 13 18 38.93 14.17 1,44 60.00
Feb-02 58.75 16.72 17 17 35.00 12.00 3.50 -
Mar-02 48.79 28.58 22 16 27.33 898 225  40.00 -—-
20.00 -
0.00

" C’-E_C"—"-‘- Verizon
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I_ Complex Services - 2 Wire xDSL cont.. J
MR-5 - Repeat Trouble Reports
MR-5-01-3342 % Repeat Reports within 30 Days Parity with \VZ Retail i
VZ CLEC VZ Vol CLEC Vol StDev SampErr |ZScore
Nov-01 53,85 14.95 104 107 6.86 5.67,
Dec-01 48,94 15.97 94 119 6.90 478  80.00
Jan-02 45.11 19.04 133 142 6.00 4.35 0.00
Feb-02 46.25 16.13 80 93 760 so6 OO ;\‘\—:7/ '
Mar-02 65.59 14.89 93 94 6.95 7.30 40.00
2000 T W PR w=o 0 W - x
0.00
N D J F M

- - - - CLEC —e—Verizon
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] Special Services - Maintenance |
MR-2 - Trouble Report Rate
[MR-2-01-3200 Network Trouble Report Rate Parity with VZ Retail —‘
VZ CLEC VZ Vol CLEC Vol StDev SampEmr |ZScore .
Nov-01 0.16 1.21 233539 577 017 -6.20:
Dec-01 0.19 2.31 165754 1778 0.10 -20.58  2.50 -
Jan-02 0.26 1.85 164219 1834 012] 1351 200 | — — e
Feb-02 0.18 1.54 164731 1889 0,10 1386 4 g5 | . Heel
. — ]
Mar-02 0.21 144 165104 2507 0.09 -13.38 x
1.00 -
0.50 +—- -—
e —e
0.00
N D J F M

- - %< CLEG —e— Verizon

|MR-2-05-3200 %, CPE/TOK/FOK/CC Trouble Report Rate No Standard ]
VZ CLEC VZ Vol CLEC Voi StDev SampErr {ZScore

Nov-01 0.23 1.39 233538 577

Dec-01 0.26 2.31 165754 1778 2.50 =

Jan-02 0.30 1.58 164218 1834 200 4 — — e .

Feb-02 0.27 1.48 164731 1889 0.12 CEO .’ e et

Mar-02 0.28 2.11 165104 2507 0.11 -17.35 ®
00—
0.50 ————— —
0.00 L——

N D J F M

7 x-- CLEC —e—Verizon

MR-4 - Trouble Duration Intervals

[MRr4-01-3200 Mean Time To Repair — Total Parity with VZ Retail ]
VZ CLEC VZ Vol CLEC Vof  |StDev  |SampEm |ZScore
Nov-01 5.26 4.85 385 7 4583 1.54
Dec-01 5.5 14.00 312 41 5,20 0.86 -10.24  15.00 =
Jan-02 5.22 5.77 421 34 4.83 0.86 .1.80 A
Fab-02 4.40 4.01] 302 29 394 0.77 o5t 40.00 -
Mar-02 5.63 4.55 344 36 6.84 1.20 0.80

5.00

0.00

“2 -+ GLEC —e—Verizon
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Special Services - Maintehance cont...
MR-4 - Trouble Duration Intervals cont...
MR-4-02-3200 Mean Time to Repair - Leop Trouble Parity with VZ Retail
vZ CLEC vZ Vol CLEC Vol StDev SampEmr |ZScore
Nowv-01 6.20 5.53 181 5 4.76 2.16
Dec-01 6.35 7.79 146 28 6.43 1.33 .08 10.00
Jan-02 5.68 6,11 237 20 3.86 0.92 -0.52 (F) 8.00 - — . -
6.00 %= = - Ty
This submetric is no longer reported. 4.00 +——
200 }——
0.00
N D J
-~ x-- CLEC —e—Verizon
|—MR-4~D4-3200 % Cleared (all troubles) within 24 Hours Parity with VZ Retail 1
VZ CLEC VZ Vol CLEC Vol Sthev SampEmr |ZScore
Nov-01 93 48 100.00 385 7 2.74
Dec-01 98.08 £80.49 312 41 2.28 -772  120.00
Jan-02 99,52 97.08 421 34 1.23 2000 100.00 - —x - »
Feb-02 99 67 100.00 302 29 1.11 030 B0.00 PP |
Mar-02 9913 100.00 344 36 1.63 0.53 60.00
40.00 -
20.00 4— _
0.00
N D J F M
- - - - CLEC —e—Verizon
|MR~-06-3200 % Qut of Service > 4 hours Parity with VZ Retail |
vZ CLEC VZ Vol CLEC Vo! StDev SampEmr |ZScore
Nov-01 49.87 40.00 385 5 22.51 .
Dec-01 50.64 T1.79 312 39 §.49 ~2.49 80.00
Jan-Q2 50.59 66.67 421 27 9.93 -1.43 (F} 60.00 }— — - . Hewe N
Feb-02 44.37 42.31 302 26 10.15 0.20 M . T
Mar-02 50.58 50.00 344 28 9.83 0.06 40.00 +— =
2000 4—— -
0.00
N D J F M
- - %+ - CLEC —e— Verizon
]MR-4-07-3200 % Out of Service > 12 hours Parity with VZ Retail l
vz CLEC VZ Vol CLEC Vol StDev SampErr _|ZScore i .
Nov-01 5.45 20.00 385 5 10.22
Dec-01 7.05 23.08 312 KL 4.35 369 25.00 =
Jan-02 6.65 7.44 421 27 495] 014 2000 | o mwererI e
15.00 - ,,,,‘.\_A___ -
10.00
This submetric is no longer reported. 5.00
0.00

-+ x: - CLEC —+—Verizon.
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Special Services - Maintenance cont..,
MR-4 - Trouble Duration intervals cont.,,
MR-~4-08-3200 % Out of Service > 24 Hours Parity with VZ Retail
CLEC VZ Voi CLEC vo! StDev SampEm \ZScore
Nov-01 0.62 0.00 385 5 3.24
Dec-01 1.92 17.95 312 39 2.33 688 20.00
Jan-02 0.48 3.70 421 27 1,371 -0.95 (P} 500 |- X
Feb-02 0.33 0.00 302 26 117 ozs 1000 K
Mar-02 0.87 0.00 344 28 1.83 048  10.00 ——= : —
5.00 —Hw—‘.‘m- o
" —a
0.00 A
N D J F M
- - % - CLEC —e— Verizon
MR-5 - Repeat Trouble Reports
|MR-5-01-3200 % Repeat Reports within 3¢ Days Parity with VZ Retail 1
CILEC vZ vol CLEC Vol StDev SampErr |Z28core
Nov-01 14.81 28.57 385 7 13.55 ‘
Dec-01 8.01 4.88 312 41 4.51 069  40.00
Jan-g2 15.20 32.35 424 34 6.40 -2.68 30.00
Feb-02 11.92 3.45 302 29 6.30 .34 M
Mar-02 11.05 16.67 344 36 5.49 -1.02  20.00
10.00 -
0.00

D J F

CLEC —e—Verizon
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v NEW METRICS/SUBMETRICS AS OF FEBRUARY 2002 DATA MONTH |
Iyn-z-oz-a:ua Network Trouble Report Rate - Loop - 2 Wire xDSL Line Sharing Parity with VZ Retail j
VZ CLEC VZ Vol CLEC Vol Sthev SampErr |ZScore
Nov-01
Dec-01 0.15
Jan-02 : ‘
Feb-02 0.09 0.00 46900 2240 0.06 138 0.10 4— = e —
Mar-02 0.13 0.04 46935 2424 0.07 1.16
005 +——m————— -
0.00 RPLL A
F M
- x- - CLEC ——Verizon
{MR-2-03-3343 Network Trouble Report Rate - Central Office - 2 Wire xDSL Line Sharing _ Parity with VZ Retail i
VZ CLEC VZ Vol CLEC Vol StDev SampEr |ZS8core
Nov-01 :
Dec-01 0.05
Jan-02 0.04 -
Feb-02 0.04 0.00 46900 2240 0.04 0.91 0.03
Mar-02 0.03 0.04 46935 2424 0.04 -0.25 ’ 1 Lt :
002 f——— —— — =" ———
oM ' —-=
0.00 -
F M
-~ x- - CLEC —e—Verizon
[MR-2-04-3343 % Subsuquent Reports - 2 Wire xDSL Line Sharing No Standard ]
vz CLEC VZ Vol CLEC Vol StDev  |SampEm 1ZScore .
Nowv-01
Dec-01 1.00
Jan-02 080 {———
Fab-02 0.00 0.00 80 4 0.60 |-
Mar-02 0.00 0.00 93 6 )
- g4 4 - —_— - —_——
020 + e e e e
0.00 - —a
F M
-2 %+ CLEG —e—Verizon
hnn-z-os-sua % CPE/TOK/FOK Trouhble Report Rate - 2 Wire xDSL Line Sharing No Standard I
vZ CLEC VZ Vol CLEC Vol StDev SampEmr _(ZScore e
Nov-01
Dec-01 1.20 - —
Jan-02 100 |-~ —— e I
Feb-02 1.10 1.07 48900 2240 0.23 012 0.80 e T T
Mar-02 1.14 0.83 46935 2424 0.22 142 (.60 el e
040 | - - - -
(.20
0.00

- - % - CLEC —e—Verizon
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[ NEW METRICS/SUBMETRICS _ cont... ]
|MR-3-01-3343 % Missed Repair Appt. - Loop - 2 Wire xDSL Line Sharing Parity with VZ Retall |
VZ CLEC VZ Vol CLEC Vol StDev SampEr |ZScore _
| Nov-01
Dec-01 40.00
Jan-02 ]
30.00 LR
Feb-02 24.44 0.00 45 1 4345 0.56 . .
Mar-02 24.62 33.33 65 3 25.44 034 20.00 e
10.00 1 e
0.00 e
F M
- - %=« CLEC —e—Verizon
rMR-3-02-3343 % Missed Repair Appt. - Central Office - 2 Wire xDSL Line Sharin, Parity with VZ Retail
vZ CLEC VZ Vol CLEC Vol StDev SampEm |ZScore
Nov-01
Dec-01 20.00
Jan-02
Feb-02 11.43 0.00 35 3 19.14 oe0 19001 /""ﬁ* -
Mar-02 14,29 0.00 28 ' 21.26 067  10.00 Tw_— =
5.00 -]
0.00
F M
- x- - CLEC —e— Verizon
IMR-3-03-3343 % CPE/TOK/FOX - Missed Repair Appt. - 2 Wire xDSL Line Sharing No Standard
vZ CLEC VZ Vol CLEC Vol StDev  |SampEmr [ZScore
Nov-01
Dec-01 12.00
Jan-02 1000 4——m————— e — —fl
Feb-02 11.07 .00 515 24 6,55 1.69 8.00 -
Mar-02 B8.41 10.00 535 20 6.32 -0.25 8.00
4.00
2.00 | - -
0.00 -
F M
- CLEC —e— Verizon
lMR-3-04-3343 % Missed Repair Appt. - No Double Dispateh - 2 Wire xDSL Line Sharing Parity with VZ Retail i
vZ CLEC VZ Vol CLEC Vol StDev __ |SampEm {ZScore e ~ e
Nov-01
Dec-01 10.00
Jan-02 800 }— —-- el —
Feb-02 7.94 0.00 83 4 13.94 0.57 600 ) . S
Mar-02 8.45 0.00 71 3 16,39 0.52 .
400 1 —-- - - ~
2001 - - -
0.00 —- —-

F M

-+ CLEC —s—Verizon
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[ NEW METRICS/SUBMETRICS cont... j
I_MR-3-05-3343 % Missed Repair Appt. - Double Dispatch - 2 Wire xDSL Line Sharing Parity with VZ Retail l
vZ CLEC VZ Vol CLEC Vol StDev SampEm |ZScore
Nov-01
Dec-01 80.00
Jan-02
]
Feb-02 58.82 #NIA 17 . 60.00 L . i
Mar-02 62.64 50.00 22 2 3553 038 04— ]
200p9———m——————
0.00
F M
- - %=+ CLEC —-=——Verizon
[MR-a-02.3343 Mean Time To Repair - Loop Trouble - 2 Wire xDSL Line Sharing Parity with VZ Retall ]
VZ CLEC VZ Vel CLEC Vo! StDev SampEm |ZScore
Nov-071
Dec-01 40.00
Jan-02 —_—— .
Feb-02 37.03 22.73 45 1 30.19| 3052 oa7 30.00- D
Mar-02 32,69 27.21 65 3} 2338 1am 040  20.00 1— o
10.00 p———-— — ——
0.00
F M
- - %+ CLEC —e— Verizon
E\R-a-os-aua Mean Time To Repair - Central Office Trouble - 2 Wire xDSL Line Sharing Parity with VZ Retail ]
vZ CLEC VZ Vol CLEC Vol Sthev SampEm |ZScore
Nov-01
Dec-01 20.00
Jan-02
Feb-02 18.32 2.85 35 3 18.09 10.88 Taz  19-00 1
Mar-02 1517 1.93 28 3 18.43 11.02 120 1000 4———— o — _—
500 1 S O SN VS R
S %
0.00

e LS v
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| NEW METRICS/SUBMETRICS ___ cont... |
MR-4-04-3343 % Cleared (all troubles} within 24 Hours - 2 Wire xDSL Line Sharin Parity with VZ Retail J
VZ CLEC VZ Vol CLEC Vol StDev SampErr |ZScore
Nov-01
Dec-01 120.00
Jan-02 100.00 :
Feb-02 61.25 100.00 80 4 24.96 -155  80.00 , — —
Mar-02 62.37 66.67 93 8 20.41 021 §0.00 - ek
40.00 - _—
20.00 -
0.00
F M
--x-- CLEC —+—Verizon
MR-4-07-3343 % Out of Service > 12 Hours - 2 Wire xOSL Line Sharing Parity with VZ Retail
VZ {cLEe Jvzvol  lctecvol  {stDev  [SampEer |2score -
Nov-01
Dec-01 80.00
Jan-02 ~—
Feb-02 70.27 33.33 74 3 26.92 Tar 0000 j— -
Mar-02 74.16 33.33 89 8 18.46 221 4000 e — — — - -
W------ e se e »
20.00
0.00
F M
ke 7CLEC —f-—Verizon“
MR-4-08-3343 % Out of Service > 24 Hours - 2 Wire xDSL Ling Sharing Party with VZRetail ]
VZ CLEC VZ Vol CLEC Voi StDev SampEr |ZScore
I [y
Dec-01 40.00
Jan-d2 »— -
Feb-02 35.14 0.00 74 3 28.12 1z 9000 f—— e
Mar-02 34.83 33.33 89 & 20.10 007 2000 }-—m-— — —
10.00 § -t e
0.00 s
F M
- - - CLEC ~—— Verizon
|MR-4-09-2342 Mean Time to Repair - Na Double Dispateh - 2 Wire xDSL Line Sharin Parity with VZ Retail |
VZ CLEC VZ Vol CLEC Vol StDev SampEn |Z5core e
Nov-01
Dec-01 25.00
Jan-02 2000 1 - e
Feb-02 20.78 7.82 83 4] 17.60 9.07 N I o o
Mar-02 20.79 1.93 71 3] 1729 1019 185 .
10.00 | - , -
E 2. ..
5.00
0.00 u
F M

NN CLEC ——e—Varizon
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| NEW METRICS/SUBMETRICS____cont.. 1
IMR-4-10-3343 Moan Time to Repalr - Double Dispatch - 2 Wire xDSL Line Sharin, Parity with VZ Retait ]
VZ CLEC VZ Vol CLEC Vol StDgv SampErr |ZS8core
Nov.01
Dec-01 80.00
Jan-62
Feb-02 58.75 #NIA 17 35.00 60.00 +— T,
Mar-02 48.79 39.60 22 2 27.33 20.19 046 40,00 4 =
20.00 JT—
0.00
F M
-+ %x-- CLEC —e—Verizon
[MR-5-01-3343 % Repeat Reports within 30 Days - 2 Wire xDSL Line Sharing Parity with VZ Retal ]
vz CLEC VZ Vol CLEC Vol StDev SampEmr |25core
Nov-G1
Dec-01 80.00
Jan-02
Feb-02 46.25 0.00 80 4 25.55 1.81. 80.00 — o
Mar-02 65,50 16.67 93 6 20.04 244 4000 +—-—-—-—7rr——rm—m—m——m———
204——Mm—
0.00 NPEELS A
F M
-+ %-- CLEC —e—Verizon
IMR.3.01-3144 *, Missed Repair Appt. - Platform Bus. Parity with VZ Retail ]
VZ CLEC VZ Vol CLEC Vol StDev SampEr | ZScore
Nov-01
Dec-01 25.00
Jan-02 20.00 1 - o
Feb-02 14.94 13.23 2019 15 8.23 a.17
15.00 4—— e
Mar-02 2271 9.09 3532 33 7.33 1.86 xellllL.
10.00 — g
506 {- ——m———————— ——
‘0.00
F M
<+~ GLEC —e—Verizon
{MR-3-01-3145 %, Missed Repair Appt. - Platform Res. Parity with VZ Retail 1
vZ CLEC vZ Vol CLEC Vol StDev SampEm_|ZS8core o L
Nov-01
Dec-01 15.00
Jan-02
Feb-02 10.10 0.00 16743 25 6.03 167 10.00 - -
Mar-02 13.56 9.38 22108 32 £.06 0.69 e
5.00 i~ SR
0.00 =

-+ %~ CLEC —s—Verizon
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[ NEW METRICS/SUBMETRICS ___ cont.. ]
lMR~3-02-3144 % Missed Repair Appt. - Central Office Bus. Parity with VZ Retail ]
|74 CLEC VZ Vol CLEC Voi StDev SampErr |ZScore
Nowv-01
Deco1 25.00
Jan02 20.00 z
Feb-02 6.24 0.00 945 5 10.85 0s8 5' 00 .
Mar-02 10.60 2222 689 g 10.33 113 el o
10.00 /M
5.00 -
0.00 "=
F M
-2 % CLEC —-— Verizon
[MR-3-02-3445 % Missed Repair Appt. - Central Office Res. Parity with VZ Retail |
vz | VZ Vol CLEC Vol _ |StDev  |SampEr |2Score
| Mawng 1 1 |
Dec-01 15.00
Jan-02
Feb-02 6.27 0.00 2474 2 17.15 037  10.00
Mar-02 12.63 0.00 1670 2 23.50 0.54
500 f—
0.00 = —- -
F M
- - %= - CLEC —e— Verizon
IMRM!-?.‘I.M Mean Time to Repair - Loop Trouble - Platform - Bus. Parity with VZ Retail _I
vz CLEC VZ Vol CLEC Vol StDev SampEmr {ZScore
Now-01
Dec-01 20.00
Jan-02
Feb-02 15.24 15,63 2919 15 20.65 5.35 o7 1300 4 —
Mar-02 12.84 8.82 3532 33 16.97 2.97 136  10.00 - Mw_\,_i__
500 }—— —
0.00
F M
-- - - CLEC —e— Verizon
MR4023145 | Mean Time to Repair - Loop Troubie - Platform - Res. Parity with VZ Retail ]
vZ CLEC VZ Vol CLEC Vol StDev SampEm \ZScore i
Nov-01 S
Dec-01 20.00
Jan-02 —
Feb-02 17.93 11.26 16743 25 29 66 5.94 e 0l x T
Mar-02 17.49 12.70 22108 32 24.24 4.29 112 1000 | — 2
500 - —- - -—
0.00

"% CLEC —e—Verizon
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| NEW METRICS/SUBMETRICS ___cont... |
IFAR4-03-3144 Mean Time to Repair - Loop Trouble - Central Office - Bus. Parity with VZ Retait l
VZ CLEC VZ Vol CLEC Vol Sthev SampErr {2Score
Nov-01
Dec-01 12.00
Jan-02 10.00 ﬁ X
Feb-02 5.86 5.48 945 5 11.77 528 0.07 8.00 - e
Mar-02 7.88 10.43 689 sl 1338 4.48 057 .00+ =
4,00 1
2.00 +——-
0.00
F M

- -- CLEC —e— Verizon

IMR-4-03-3145 Mean Time to Repair - Loop Troubie - Central Office - Res. Parity with VZ Retail 1
VZ CLEC V2 Vol CLEC Vol StDev SampEm |ZScore
Nov-01
Dec-01 15.00
Jan-02
Feb-02 7.98 9.44 2474 2] 14.03 9,92 015  10.00 F - e
Mar-02 14.55 3.94 1670 2 17.27 12,22 0.62 el
500 }————
0.00
F M

- %= CLEC —— Verizon_

[mR-4-08-3144 % Out of Service > 24 Hours - Bus. Parity with VZ Retai 1
vZ CLEC VZ Vol CLEC Vol |StDev  [SampErr {ZScore
Nay-01
Dec-01 15.00
Jan-02 o T—
Feb-02 14.05 12.50 2164 16 872 0.18 1000 b "ar- .
Mar-02 11.67 3.45 2424 29 6.00 1.37 e
BOO | o —mm e o e —
4
0.00
F M

o7+ CLEC —s—Verizon

[MR-4-OB-3145 % Qut of Service > 24 Hours - Res. Parity with VZ Retail j
vZ CLEC VZ Vol CLEC Vof StDev  |SampEr |ZScore o N o B
Nov-01
Dec-01 20.00
Jan-02 — .
Feb-02 17.10 10.00 11281 20 8.43 0.84 1500 |- -- ) T
Mar-02 16.93 3.70 14525 27 7.22 183 10.00 }--- —warg R
500 {-— - : Treel T T
0.00
F M

- % - CLEC —e—Verizon
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Legend
NA = No Activity

NEF = No Existing Functionality
RQ = Reported Quarterly
R3 = Run 3 times per year

TBD = Performance metric is to be determinad
UD = Performance metric is under development
UR = Performance metric is under review

EEL - DS1 EEL Loop = 1-10 Loops: 10 Days
= 11+ Loops: Negotiated
= No Facilities: ECCD + 10 Days
= Facility Check: 72 Hours (In addition to 15 day interval)

EEL - DS3 EEL Loop = 1-10 Loops: Loop Facility Availability Date + 15 Days
= 11+ Loops: Negotiated
= No Facilities: ECCD + 15 Days
= Facility Check: 72 Hours (In addition to 15 day interval)

IOF = Facilities Available (Quantity 1-8): 15 days”
= Facilities Available (Quantity >8). Negotiated
= Facilities not available: Negotiated
= Facilities Check: 72 Hours

* PO-1-XX-ED1 = During the month of December there were 2 EnView EDI failures.
In accordance with the Guidelines, the transactions associated
with these failures have been excluded from the performance resulis  On
December 19, there was an EnView EDS reject CSR transaction
with a response time of 4,294,966 47 seconds. It is excluded
from the reporied CLEC Aggregate fesults for PO-1-07 Average
Response Time-Rejected Query-EDI.  In addition, from 6am
to 10pm on December 26, 2001 and from 6am to 10:45am on December 27,
2001, Wholesale PQ-1-07 Average Response Time- Rejected Query-EDI
transactions, were invalid due 1o a failure of the network

connection from Enview to EDI and are excluded from the metric

caiculation. { Inclusion of these transactions would have produced

a performance result of 677,95 for CLEC Aggregate PO-1-07 EDL)

Alsa, due to the EnView EDI network failure, wholesale data for EDI transactions
for PO-1 thru PO-1-06, PO-1-08, PO-1-08 metrics were not available

from 6am to 10pm on December 26, 2001 and from 6am to 10:45am

on December 27, 2001,




